2485 Houx Parkway

Lima, OH 45804
GUARDIAN LIMA, LLC Main Phone: 567-940-9500

Fax: 419-221-0037
http://www.quardianlima.com

To: Lima area corn customers
From: Tyler Miller — Commodity Manager
Subject: Guardian Lima is now paying for corn faster!!!

Date: Effective Tuesday, October 1, 2013

Dear Valued Corn Customer,

Guardian Lima, LLC is pleased to announce our new payment policy: We are now increasing
our payment frequency to twice a week. We have listened to your feedback and we have
delivered! Guardian Lima will continue to offer ACH (direct deposit) payments or payment via
check.

e Payments will be made on Monday and Thursday

e Corn delivered Monday, Tuesday, Wednesday is paid for Thursday (ACH funds available
in your bank account Friday)

e Corn delivered Thursday, Friday, Saturday, or Sunday is paid for Monday (ACH funds
available in your bank account Tuesday).

e On weeks with bank holidays, payments will be delayed until the next business day.

Customers that are setup with ACH will be directed to sign up for our customer portal to print off
their settlement detail. ACH payments and Guardian Lima’s Customer Portal are a great way to
improve your accounting process and provide you with the ability to access your account
information online. To sign up for our customer portal please visit our website at
www.guardianlima.com

www.guardianlima.com

Click on the ‘Grain Bids’ Tab

On the left hand side click ‘Customer Portal — New’

There are two forms to assist you in requesting an account and navigating thru the
customer portal. Click ‘Portal Login’ to Login or Request your account.

Thank you again for your business and we want to wish you a safe and bountiful harvest!

Tyler Miller
Commodity Manager
Guardian Lima, LLC
2485 Houx Parkway
Lima, Ohio 45804
567-940-9545
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